CASES RECEIVED, OPEN, CLOSED
For 3rd Quarter FY04 (Quarter Ending 3/31/04)

CASES RECEIVED*

Prior Yr Prior Prior
Year to Year to
Quarter Quarter Percent Date Date Percent Biennial Biennial Percent
Ending Ending Change FY04 FYO03 Change to Date to Date Change
7/1/03- 7/1/02- 7/1/02- 7/1/00-

Board 3/31/04 3/31/03 3/31/04 3/31/03 3/31/04 3/31/02
Medicine 476 313 52% 2097 1029 104% 3491 2431 44%
Pharmacy 89 62 44% 275 198 39% 528 463 14%
Veterinary Medicine 36 24 50% 96 111 -14% 243 243 0%
Dentistry 89 90 -1% 258 278 7% 631 613 3%
Funeral Directing 17 18 -6% 60 58 3% 134 153 -12%
Optometry 18 14 29% 32 28 14% 68 106 -36%
Counseling 8 13 -38% 23 32 -28% 69 68 1%
Psychology 24 13 85% 45 44 2% 99 55 80%
Social Work 7 8 -13% 49 31 58% 93 58 60%
Nursing 230 154 49% 656 452 45% 1294 1163 11%
Nurse Aide 168 170 -1% 476 455 5% 1073 1186 -10%
Nursing Home Administrator 5 6 -17% 16 31 -48% 57 41 39%
Speech Pathology/Audiology 0 0 1 4 -75% 5 7 -29%
Physical Therapy 4 7 -43% 18 16 13% 44 23 91%
Department Total 1171 892 31% 4102 2767 48% 7829 6610 18%

*The "Cases Received" table show the number of complaints and reports received which may represent misconduct. When
comparing time periods, a positive change represents an increase in workload.
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